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ABSTRACT 

Kurniawan, Dinar Aji, 17420125. 2022. Using Whatsapp Group To 

Teach Students’ Recount Text of 11
th

 Grade of Senior High 

School at SMA N 14 Semarang. Final Project, English Study 

Program, Faculty of Language and Arts Education, University 

of PGRI Semarang. Advisor I: Dra. Maria Y.W.L., M.Pd., 

Advisor II: Siti Musarokah, S.Pd., M.Hum. 

 

Keywords: writing, recount text, whatsapp application 

 

Writing requires hard thinking to produce ideas, words, sentences, 

paragraphs, and compositions.There are some texts in writing. One of 

them is recount text. Recount text is a form of text that aims to retell an 

event with the aim of informing or entertaining. The Covid-19 

pandemic had an impact on almost the whole world, especially in the 

field of education. Whatsapp is one of the applications used for daily 

communication. The use of Whatsapp is for delivering material in class 

or face-to-face and e-learning using electronic media learning. 

Whatsapp is an application that can help the learning process in the 

classroom and give a positive impact on the teachers and students, it 

makes the students do not feel bored and makes the learning process 

more interesting. The aim of this study to find out the achievement of 

students’ writing skills who write recount text with and without 

whatsapp application and the significance difference in the writing 

skills of the students who write recount text with or without whatsapp 

application. The population is 36 students of group XI IPS 1 & 2 in 

SMA N 14 Semarang. The writer takes two classes as a control class 

and an experimental class. The research instrument is test, there are two 

types of test, pre-test and post-test. Written test is use to collecting the 

data. After collecting data, there are significance differences between 

the class who taught using conventional learning and  the cass who 

taught using whatsapp application. The results of the study are  the 

average value of the students who write the recount text without 

whatsapp aplication was 77.4571, then students the average value of the 

students who write the recount text with whatsapp aplication was 

82.000, and based of the students score, the writer can conclude that 

whatsapp application can raise significant increase students writing 

skills.  
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CHAPTER I 

INTRODUCTION 

This chapter deals with the background of the study, the reason 

for choosing the topic, statements of the problem, objectives of the 

study, and significance of the study. This chapter focuses on the main 

topic, which is explaining how or why this final project was made. 

For the outline of the research, it shows the structure of the final 

project which consists of this research 

A. Background of the Study 

Most countries in the world use English as an international 

language to communicate. English in many countries is used on 

various occasions such as social, science, education, diplomacy, 

politics, international media, international industry, and international 

trade (Allan, 2008). In some countries have used English as their 

mother tongue, but in Indonesia English is considered a foreign 

language. As a foreign language, English is not used as the language 

of instruction and daily interaction, but English is used in formal 

settings, such as schools and universities. 

Learning English as a foreign language is gradually becoming 

more important in Indonesia, English is a compulsory subject taught 

in high schools. One of the goals of teaching English is to develop 

communication skills. These abilities include four skills: listening, 
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speaking, reading, and writing. Students must master these abilities, 

one of them is writing. According to Ningrum et al. (2013), writing is 

complex to learn and to teach because it needs many skills. Writing 

requires hard thinking to produce ideas, words, sentences, paragraphs, 

and compositions. In writing class, the students need to express their 

feelings in a good way, they should express their ideas and emotions 

creatively so that readers can understand their writing. Based on 

Wijayatiningsih (2013) writing is a concept product from the author's 

orders grammar knowledge that can be developed from teacher 

manipulation and imitate models. 

There are some texts in writing. One of them is recount text. 

According to Munir (2013), recount text is a form of text that aims to 

retell an event with the aim of informing or entertaining. In the 

recount text, the sentence is usually organized according to time order. 

Al-Hafizh and Mulyani (2012) said that recount texts can not only be 

found in schools but also in real activities. There are many examples 

of familiar types of recount text. First, newspapers and report news 

that happened in the past. Second, a letter about the author’s 

experience was sent to their family or friends. Third, the author's 

biographical or autobiographical. The last is a diary that retells the 

author's experience. 

The Covid-19 pandemic had an impact on almost the whole 

world, especially in the field of education. Kompas daily: reported on 
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March 2, 2020, The President of Indonesia Jokowi, for the first time 

announced a positive case of the corona virus that attacked two 

Indonesian citizens (Arcana, 2020). Therefore, the government has 

made a new regulation to temporarily close schools to break the chain 

of the spread of the Covid-19 virus. This has caused several changes 

to the education system in Indonesia. The teaching and learning 

system is changed to online or distance learning, we must be able to 

adapt to new habits in teaching and learning activities. One of them is 

the media that we use for teaching and learning activities. One of the 

media that we can use is Whatsapp. 

Whatsapp is one of the applications used for daily 

communication. As many as 82% of users choose the Whatsapp 

application to communicate with other (Kheryadi, 2017). Based on 

my experiences while doing an internship most students already have 

Whatsapp as a teaching-learning media. Whatsapp application has 

more advantages, it’s very easy to use, and requires a little internet 

access to operate it. Whatsapp also has a group chat feature that can 

make it easier for teachers and students to interact as stated by 

Bouhnik and Deshen (2014). In addition, Whatsapp can send and 

receive messages to individuals and groups, send pictures, audio files, 

video files, a link to the address, and can change the appearance 

pictures on individual profiles. Kweldju and De Alex (2013) states 

that the use of Whatsapp is for delivering material in class or face-to-
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face and e-learning using electronic media learning. WhatsApp is an 

application that can help the learning process in the classroom and 

give a positive impact on the teachers and students, it makes the 

students do not feel bored and makes the learning process more 

interesting. 

From the explanation above, in this study, the writer will apply 

Whatsapp to increase students' interest in writing recount text. 

Therefore, the writer wants to conduct a study entitled “Using 

Whatsapp Group to Teach Students’ Writing Recount Text of 11TH 

Grade of Senior High School at SMA N 14 Semarang” 

B. Reasons for Choosing The Topic 

Based on the background of the study above, there are some 

reasons why the writer chose the topic, as follows : 

1. Writing is difficult for students because writing involves many 

aspects such as organization, mechanics, and grammar, so students 

should master writing performance. 

2. Recount text is one of the texts that can be found in daily life and can 

be retold to entertain others.  

3. Whatsapp can be a medium to teach students writing recount text 

because it is flexible and interesting. 



 5 

C. Statements of the Problem 

Based on the background above, the formulation of the 

problem is as follows: 

1. To what extent is the writing skill of the students without using 

Whatsapp group?   

2. To what extent is the writing skill of the students with using 

Whatsapp group? 

3. Is there a significant difference in the writing performance of the 

students without using Whatsapp group and using Whatsapp group?  

D. Objectives of the Study  

1. To find out the achievement of students’ writing skills without 

using Whatsapp group. 

2. To find out the achievement of students’ writing skills using 

Whatsapp group. 

3. To find out the significant difference in the writing skill of the 

students without using Whatsappgroup and using Whatsapp group. 

E. Significance of the Study 

The meaning of the study talks about how this study can provide 

benefits to society. The writer expects that the results of this study can 

provide benefits to: 

1. Teachers  
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In this study, teachers are expected to be able to apply Whatsapp 

as online media to improve the quality of teaching and learning, 

especially in learning English which is also very necessary for 

Indonesian education during a pandemic. 

2. Students 

The result of this study can make students improve their writing 

skills especially in recount text, also students can use Whatsapp as a 

medium in learning English. 

3. Writer 

This study is aimed at developing and increasing the writer's 

knowledge about online assessment using Whatsapp media in the 

process of learning and teaching English in the classroom. 

F. Definition of Key Terms 

1. Writing  

  According to Marza and Hafizh (2013), writing is one of the basic 

skills for communicating, that should be mastered in learning English, 

which of listening, speaking, and reading, and should also be learned by 

the students at the junior high school. 

2. Recount Text 

According to Munir (2013), recount text is a form of text that aims 

to retell an event with the aim of informing or entertaining. In the 

recount text, the sentence is usually organized according to time order.  
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3. Whatsapp 

  Jumiatmoko (2016) states Whatsapp is an instant messaging 

technology such as a short message service to help and support the 

internet more attractive features. 

4. SMA N 14 Semarang 

  SMA Negeri 14 Semarang, is one of the state high schools in the 

province of Central Java, Indonesia. Similar to high school in general in 

Indonesia, the school education period at SMAN 14 Semarang is taken 

within three school years, starting from Class X to Class XII. 

G.  Outline of the Research 

This research consists of five chapters. Every chapter contains a 

different topic.  

Chapter I is the introduction. This chapter consists of the 

background of the study, the reason for choosing the topic, statements 

of the problem, objectives of the study, significance of the study, 

definition of key terms, and outline of the research.  

Chapter II is a review of related literature. This chapter consists 

of a review of related theories and previous research.  

Chapter III is the methodology of the research. This chapter 

consists of research design, subject of the research, instrument, method 

of data collection, and method of data analysis.  

Chapter IV is research findings and discussion. This chapter 

consists of research findings and a discussion.  
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Chapter V is the conclusion. This chapter consists of 

conclusions and suggestions 
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CHAPTER II 

REVIEW OF RELATED STUDY 

This chapter deals with a review of the related literature. This 

chapter begins with previous studies and review of related theories 

consisting of the definition of writing, types of writing, process of 

writing, assesing writing, writing for senior high school, definition 

of recount text, kind of recount text, the purpose of recount text, the 

generic structure of recount text, language features of recount text, 

definition of whatsapp, advantages of whatsapp in teaching, and 

hypothesis. 

A. Previous Studies 

   To support this study the researcher collected some 

references from previous studies. The first research by Asiani 

Dumanauw (2018) was entitled “The Use of Whatsapp Application 

to Teach Writing of Recount Text” and published by Journal of 

Equatorial Education and Learning Vol.7, No.12, December 2018, 

from Tanjungpura University. The aim of the study to improve 

students' recount text in writing skills through the use of WhatsApp 

for class X students of SMA Negeri 5 Pontianak for the academic 

year 2018/2019. The method of this research was pre-experimental 

research with single group pre-test and post-test designs. The 
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research subjects were 35 people students of class X IPA 1, the 

researcher took samples using cluster random sampling. The data 

was collected through a written test. Referring to the research 

results show that the use of WhatsApp made a positive contribution 

to students' writing achievement of recount text. The use of 

WhatsApp to teach writing recount text is succeeded in improving 

the writing achievement of recount text students. Thus, the author 

recommends teachers to use WhatsApp in the teaching and learning 

process, not only teaching writing but also speaking, reading, and 

listening. 

   The second research was conducted by Evytha Tri Handayani 

(2020) entitled “Students’ Point of View on The Use of Whatsapp 

Group to Elevate Writing Ability” and published by Journal of 

English Language Teaching and Learning (JELTL) Vol. 1, No. 2, 

December 2020, from Teknokrat University. English has been an 

important language nowadays. The role of the English language 

also has become the qualification of many people. However, many 

students state that English is not an easy language to master 

especially in Indonesia. Teachers also find it as a challenge in 

teaching English in Indonesia. They must have the appropriate 

technique and media for the students. One of the media that can be 

used by teachers to teach and engage students’ participation in 

learning English is WhatsApp. This application is also popular 
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among the students as instructional learning mobile medium, 

including as a teaching medium to teach writing for students. 

Besides it is easy to operate, many students are familiar with it. 

This research aimed to find out students’ perspectives towards the 

use of WhatsApp group in improving students’ writing ability. This 

study applied a descriptive qualitative study with 37 students of the 

English Education study program as the participants. The data 

instrument used in this research were questionnaire and interview. 

The findings show that teaching writing by using the WhatsApp 

group can bring positive effects and benefit during the teaching and 

learning process. Besides that, it can also develop students’ writing 

ability. This result is supported by students’ opinions which state 

many good responses to this media rather than bad responses. 

Moreover, the result also shows that the WhatsApp group is one of 

the appropriate learning platforms for education in Indonesia. 

  The third journal was conducted by Salikin, Hairus; Bin-

Tahir, and Saidna Zulfiqar (2017) entitled “The Social Media-

Based Approach in Teaching Writing at Jember University, 

Indonesia” and published by Canadian Center of Science and 

Education, Vol. 7, No. 3, February 2017, from Iqra Buru University. 

In the last of few years, the use of social media has become the 

main topic in teaching and learning, but by the rapid development 

of technology, there must be a shift of students’ interest in 
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employment the media.Thus, this research aimed to reveal; (1) Do 

the use of social media improve the EFL students’ writing skill; and 

(2) What factors affect the EFL students’ writing achievement. This 

research employed experimental design. The respondent of the 

current research were two classes of third semester EFL students at 

the University of Jember. In collecting data, the researchers used 

writing test, interview, and observation. The data were analyzed 

using SPSS 18.0. The researchers found that; 1) The use of social 

media did not significantly improve the students’writing skill, and 2) 

There were some specific factors that hindered the students; 

achievement in writing descriptive text.  

  The fourth  journal by Ani Susanti and Ali Tarmuji entitled 

“Techniques of Optimizing Whatsapp as an Instructional Tool for 

Teaching EFL Writing in Indonesian Senior High Schools” and 

published by International Journal on Studies in English Language 

and Literature (IJSELL) Vol. 4, No. 10, October 2016 from Ahmad 

Dahlan University. Studies reported that Whats Apps is effective to 

enhance the students’ language skills, motivation and rapport 

especially to adolescent learners. The typical characteristics of 

adolescent learners challenge teachers to find strategies to engage 

them. One of the strategies is through mobile learning. This paper 

shares three techniques of writing activities to help adolescent 

learners develop their text types writing ability using WhatsApp. 
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The techniques are brainstorming – group drafting – teacher’s 

feedback, starter – quick writing –peer feedback, and information 

gathering – elaboration exercises – checklist 

  The Fifth Final Project by Deri Nur Rohman  (2020) in the 

final project entitled “Experiment Study of Utilizing a Whatsapp 

Group as an Informal Channel to Teach Writing Recount Text” and 

published by Institutional Repository of UIN Walisongo Semarang, 

from Walisongo State Islamic University. With the rapid 

advancement of technology and its effectiveness in various fields, 

especially for educational purposes, some teachers are learning 

more deeply to apply technology in their teaching and learning 

process to build students' language skills in writing. not only on 

paper but also through social media. There are several studies that 

reveal that social media such as: Facebook, Twitter, Instagram, and 

Line, can be one of the media to overcome difficulties in 

writing.interested in doing research using Whatsapp in teaching 

writing. The purpose of this study is to explain the use of Whatsapp 

groups as an informal channel for teaching writing recount textin 

class X at SMK Muhammadiyah Purwakarta. This research method 

is a quantitative approach and applies quasi-experimental design. 

The population of students in the tenth grade SMK Muhammadiyah 

Purwakarta as many as 103 students, and the sample is 25 students 

in the experimental class and 20 students in the class control class. 
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This research was conducted through: Procedure; the first is to do a 

pre-test for the experiment and control class. Then the treatment 

was carried out in the experimental class, and lastly, do a post-test 

for the experimental and control classes. Referring to the results of 

the study, it was revealed that the average post-test the 

experimental class is 73.44, and the control class is 65.4. Count 

obtained is 3.393 while ttable is 2.017. That means Whatsapp gives 

positive contribution to student achievement in recount writing text. 

The implications of this research provide useful information about 

how the procedure or how to teach writing through social Whatsapp 

media for readers, and also to increase student interest in writing. 

   The last final project conducted by Fatma Latifah (2017) in 

final project entitled “The Influence of WhatsApp in Teaching 

Toward Students’ Writing Recount Performance” and published by 

Institutional Repository of Muhammadyah University of Semarang, 

From Muhammadyah Univeristy Semarang. The study was 

discussed the influence of WhatsApp in teaching students’ recount 

writing performance and to determine whether there is a significant 

difference in using WhatsApp in teaching writing recount text. The 

method of this research was quantitative and qualitative methods. 

The writer used pre-test and post-test in the experimental and 

control classes. The population in this study were students of class 

VIII SMP Muhammadiyah 3 Semarang. The sample were students 
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of classes VIII D and VIII E, totaling 60 students. The researcher 

use simple random sampling where VIII D was the experimental 

group and VIII E was the control group. The writer also conducted 

trials to obtain validity, level of difficulty, and distinguishing power. 

The results of this study indicate that there is a significant 

difference between students’ scores in the control class and the 

experimental class. From statistical calculations, it can be seen that 

the mean score of the control from the pre-test was 55.33 and the 

post-test was 73.33. Average the experimental value of the posttest 

was 59.33 and the pre-test was 78.67. The test results show the 

arithmetic is greater than a table (0.49>0.05), so the hypothesis is 

accepted. In other words, the pretest value of the experimental class 

was 59.33 and the posttest was 78.67. Can be concluded that the 

results of the experimental class pre-test and post-test have a 

significant difference. In conclusion, that it can be concluded that 

Whatsapp has a significant effect on students' writing performance. 

  From the explanation above, the similarities between the 

previous studies above and this research are the use of Whatsapp as 

a learning medium and increase in students interest in learning 

writing recount text and the differences between the writer and the 

previous studies. The first, the purpose of this study is to find out 

the achievement of students’ writing skills before using Whatsapp, 

to find out the achievement of students’ writing skills after using 
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Whatsapp, to find out the significant difference in the writing skill 

of the students between those who are before using Whatsapp and 

after using Whatsapp. The second, subject of this study is 11
th

 

grade students of SMA N 14 Semarang. Third, the method of this 

study is using quantitative methods. The researcher collected the 

data by using pre-test and post-test and the writer use SPSS to 

analyze the data. 

B. Review of Related Theories 

1. Writing 

a. Definition of Writing 

  Mustapa and Noor (2013) state that writing is one of a part of 

four integrated skills in mastering English besides listening, 

speaking, and reading. Oshima in Marzulina (2018) suggests that 

writing is progressive activity, which means that when you write 

something for the first time, you already know about what you are 

going to say and how you are going to say it. According to Harmer 

(2007), writing can encourage students’ focus to use accurate 

language, because writing will trigger language development that 

enters the mind and can solve problems. 

  Teachers need to provide interesting and effective learning 

methods to encourage students’ skills. To reduce students’ 
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difficulties in writing, teachers must provide innovative and 

interactive activities (Tshibalo, 2007). 

  Conveying information by writing also involves signing 

pages (Spratt, Pulverness & Williams, 2005). However, it is 

difficult to generate and organize ideas into written language and 

convert them into readable text (Richards and Renandya, 2003). 

Therefore, the second learner considered that writing was the most 

difficult skill. 

b. Types of Writing 

  Brown et al. (2019) categorize writing performance into four 

parts, namely: imitative, intensive, responsive, and extensive. 

1. Imitative 

   The lowest level in producing written work is imitative 

writing. In this writing performance, students write letters, words, 

and sentences in English (Brown and Principles, 2001). This 

stage focuses exclusively on form, while meaning and context are 

considered secondary. 

2. Intensive 

   The next stage is intensive writing. Students are expected to 

be able to produce vocabulary according to ideas, context, and 

collocations, as well as grammatical features that must be 

considered in all sentences. Brown and Principles (2001) state 

that assessments are carried out according to the type of writing 
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and grammar. Intensive writing focuses on the results of language 

production carried out by students to demonstrate competence in 

grammar, vocabulary, or conveying meaning without forming 

sentences. Brown and Principles (2001) also asked students to 

change the present tense into the past tense as an example. 

3. Responsive 

   The writers are expected to be able to connect sentences into 

one paragraph that is connected and logical at this level. This 

writing assignment uses the genres of short descriptive, narrative, 

short reports, round reports, graphs, summaries, and short 

responses. For this written text students must focus o the 

discourse to be achieved and good grammar. This type is 

emphasized for all contexts and meanings. 

4. Extensive 

   Extensive writing is the highest level of writing. This level 

aims to develop logical ideas, creation of coherent paragraphs, 

and organization given to students (Brown et al., 2019). extensive 

writing is successful in processing major research reports, essays, 

theses, and papers. 

c. Process of Writing  

   Essays are not included in the writing process for teachers or 

students. According to his state, the writing process as outlined 

on a piece of paper takes up a lot of space and will not be 
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organized so that it will be a problem for students. There are four 

steps to processing a write: 

1. Planning 

  A professional writer will plan what they want to write, 

decide which discussion to go to first, and take detailed notes. 

There are three main things in making a design to be 

considered by the author. First of all, the purpose of writing. 

Second, the target audience from which they write must be 

considered. Third, the structure of the content in each part of 

his work as well as planning and organization. By reading and 

analyzing the text, form, main idea content, and features, 

students then ask questions to narrow the topic and find the 

main idea. In addition, they also identify the topic sentence of a 

mixed paragraph (Adali, 2003; Seow, 2002). 

2. Drafting 

  After the idea is created, students write the idea on paper 

and include detailed information so that the topic can be 

accepted by readers as the main draft according to Chaniago 

and Zainil (2019). then over time, the writing process enters the 

editing stage, and there will be many drafts that will be made 

until the final. 
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3. Editing 

  When a sequence has information that is unclear, confusing, 

or ambiguous, the writer will find a sequence that has 

information that is unclear, ambiguous, or confusing. The 

author will move the paragraph to write something new. other 

authors act as editors and other editors as commentators to 

revise and provide suggestions. This will help the author to get 

the right revision. 

4. Final Version 

  After editing the draft and revising a few things to get the 

final version. In making a written work, three stages will take a 

long time, (re-) drafting, and (re-) editing as well as possible. 

after going through several edits of the original draft, the author 

will be ready to deliver his writing as intended to the reader 

d. Assessing Writing 

   Oshima in Utami (2014), defines that there are five 

components of assessing writing. They are content, organization, 

language use, vocabulary, and mechanics. 

1. Content 

  The content of the writing must be very clear so that the 

readers can understand the written messages and obtain 

information from the writing. Good writing is the one whose 

content must be unified and completed well or have unity and 
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completeness. a great paragraph is a paragraph that has one unit 

or in each paragraph discuss only the main idea. Each 

supporting sentence in a paragraph should also relate to the 

main idea. The main idea should be fully explained and well 

developed. In full text, readers will more easily understand the 

contents and messages of writing. 

2. Organization 

  The organization of writing is related to the way the author 

organizes ideas. In compiling narrative text writing, the author 

must pay attention to how to arrange ideas chronologically or 

the author can express ideas in the order that flows from start to 

finish to the end of the story. 

3. Language Use 

  The use of language is the ability of a writer to write 

correctly and sentence according to structure or grammar. 

Grammar is one of the important components in writing, 

grammar regulates language that we produce correctly and 

regularly. 

4. Vocabulary 

  Vocabulary is a linguistic aspect related to the learning 

process for students to write. In the writing process, the writer 

must choose good and the right words so that they can produce 

good writing so that readers can understand. Most of the 
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students lack vocabulary because of that they fail to make good 

writing because of them hard to choose words. That is, students 

need to pay attention and have the ability to choose vocabulary 

to be able to good writing and easy to understand. 

5. Mechanics 

  In writing, Mechanics deals with the use of capital letters, 

punctuation, and proper spelling in writing. This aspect is very 

important because the use of the correct mechanism will lead 

the reader to be able to understand what the author means in his 

writing. 

a. Capitalization 

   Capitalization is the use of capital letters or commonly 

called capital letters in writing that will help explain the 

concept. In addition, the proper use of capital letters will help 

readers distinguish one sentence from another. 

b.  Punctuation 

   It can be used as a unit of meaning to show how the 

system unit relates to each other. 

c.  Spelling 

   When it comes to correct spelling, there are three 

important things rules to remember. Namely adding a suffix, 

forming a plural, and handling word errors. According to 

Bram (1995), a paragraph is a collection of sentences that 
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contain information related to one subject or center of the 

ideas expressed in the topic sentence. Like support statements, 

and conclusions should be placed at the beginning. The 

format of each sentence has a different purpose.  

e. Writing for Senior High School 

   The purpose of learning to writing is to guide and facilitate 

students by providing directions for producing writing and the 

sources of learning materials provided, such as worksheets and 

textbooks. Brown (2000), argues that "Teaching is facilitating 

and guiding students in learning, and ensuring the best learning 

conditions". The meaning of this opinion is that as a teacher, the 

teacher also participates. While teaching, the teacher not only 

teaches but also observes English sentences systematically and 

grammatically. So, the teacher's role is very important to improve 

students' writing skills effectively.  

   Furthermore, when teaching writing classes, the teacher 

also considers the age of the students. At each level of education, 

teachers are expected to be able to adjust their needs, cognitive 

skills and competencies. There are several methods that teachers 

can use in the learning process. Like using games, teachers apply 

it to early childhood to be taught foreign languages. While the 

teacher uses an abstract way to teach foreign languages to adults. 
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2. Recount Text 

a. Definition of Recount Text 

According to Cogan (2006) recount text is written to retell 

events with the aim of either informing or entertaining the 

audience or the readers (or both). Students are expected to 

express their ideas about recent experiences or events focused on 

informing the readers. 

b. Kind of Recount Text 

According to Sari. et al. (2013), recount text consists of 

three types, namely: personal recount, factual recount, and 

imaginative recount. First, a personal story means telling about 

the author's personal experience. Second, the factual recount is 

actual event reports, such as science experiment reports, police 

reports. Third, Imaginative recount is making imaginative stories 

and writing down events or events that have occurred. The 

research will use personal recounts, students will write about 

their experiences. 

c. The Purpose of Recount Text 

The purpose of recount text is to entertain or inform the 

reader. Based on Sugeng and Zimah (2007) recount texts have a 



 25 

social function or retelling events to inform or entertain the 

reader. 

d. The Generic Structure of Recount Text 

According to Sugeng and Zaimah (2007) the generic 

structure of recount text are, orientation (tells who were involved 

in the story, when, where, and why the story happened), events 

(tells what happened in chronologies order), re-orientation 

(concludes the experience) 

e. Language Features of Recount Text 

Sugeng and Zaimah (2007), state that language features 

consist of the use of action verbs, the use of past tense, the use of 

time conjunction, the use of verb and adverb or phrases, and use 

adjectives. 

3. Whatsapp 

a. Definition of Whatsapp 

WhatsApp is a Smartphone application that operates on 

nearly all current types of devices and operating systems. The 

application has been on the market since 2010; the declared 

purpose of the developers was to replace the existing SMS 

platform with a system that is free of charge in an ad-free 

environment. As a means of sending and receiving messages to 
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and from individuals or groups, WhatsApp includes a variety of 

functions, such as text messages, attached images, audio files, 

video files, and links to web addresses (Cohavi, 2013). 

b. Advantages of Whatsapp in Teaching 

   In the context of the teaching and learning process, 

WhatsApp is able to help students interact with each other using 

English anytime and anywhere. In addition, WhatsApp is able to 

help students improve language skills such as speaking, writing, 

reading and listening (D'Eca, 2003). 

c. Hypothesis 

 Null hypo    ): Content-Based Instruction cannot improve 

writing recount text for second grade of senior high  school in 

SMA N 14 Semarang. 

 Alternative hypothesis       Content Based Instruction can 

improve writing recount text for second grade of senior high 

school in SMA N 14 Semarang. 

Ho : µ = µo 

HA :µ = µ > µo 

     (Sugiyono, 2017) 
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CHAPTER III 

RESEARCH METHODOLOGY 

This chapter presents and discusses the place and time of the 

study, the research design, population and sample of research, 

instrumen of the research, method of the data collection, and 

techniques of data analysis. 

 

A. The Place and Time of the Studies  
 

1. Research Place  

The place used to carry out the research is a high school 

(SMA) which is located at kokrosono street, Panggung Lor, 

Semarang Utara, Semarang, Central Java. This research was 

conducted at the level of SMA N 14 Semarang class XI in the 

first semester of the 2021/2022 academic year.  

2. Research Time  

The time of research carried out by researchers to conduct 

research is July 15 until July 22 2022. 

 

B. Research Design 

 

  Creswell (2017) defined that research design as a special 

procedure that is involve in a research process such as data 

collection, data analysis, and report writing called research design. 
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There are three types of research that Creswell described which 

include quantitative, qualitative, and combined research. The three 

types of research have differences in each stage. In this study, the 

writer use quantitative research. Quantitative research is research 

that provide data in the form of statistical analysis. Researchers 

who use quantitatively in their research could take several courses 

or training in measurement, statistics, and quantitative data 

collection in the form of experiments, correlational designs, or 

survey techniques. There are three types of experimental research: 

pre-experimental, real-experimental, and quasi-experimental. In 

this study, the writer use a quasi-experiment with pre-test and post-

test as a way of collecting data. In a quasi-experimental design, two 

groups are consisting of the first group as an experimental group 

which will be assessee using treatment, and the other group as a 

control group which will be assessee without using treatment. At 

the start of the experiment, both groups will give the same pre-test. 

And at the end of the experiment, both groups will give the same 

post-test as well. But before giving the post-test the experimental 

group will be given a treatment. 

The design of pre-test and post-test experimental and 

control group is illustrated as follow: 
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Table 3.1 

Research Design 

 

 

 

      

      (Arikunto, 1990) 

Where: 

O1 =  Pre-test of the experimental group 

O3 = Pre-test of the control group 

X = Treatment of experimental group 

O2 = Post-test of the experimental group 

O4 = Post-test of the control group 

       (Creswell, 2017) 

According to the above, two groups are consisting of the 

experimental and control groups. Both groups use WhatsApp as an 

online learning medium. They are  The experimental group use 

treatment. while control group not using treatment. 

 

C. Population and Sample of Research 

 

In this section, the researcher describes the sample and 

population of the study: 

 

GROUP PRE-TEST TREATMENT POST-TEST 

Experimental O1 X O2 

Control O3 - O4 
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1. Population 

According to Sugiyono (2014:148) population is a 

generalization area consisting of objects/subjects that have 

certain numbers and characteristics determined by researchers 

to study  and then draw conclusions. In this study the 

populations of the reasearch are  students XI IPS 1 and XI IPS 2 

in SMAN 14 Semarang, Group XI IPS 1 have 35 students and 

Group XI IPS 2 have 36 students and the total are 71 students. 

2. Sample 

The sample is part or representative of the population 

studied (Trianto, 2010: 256) There are two groups selected as 

samples in this study; Group XI IPS 1 and Group XI IPS 2. 

Group XI IPS 2 become a control group that taught using 

Whatsapp group without treatment and Group XI IPS 1 become 

an experimental class that taught using Whatsapp group and 

using treatment. Class XI IPS 1 had 35 students and class XI 

IPS 2  had 36 students. 

D. Instrumen of the Research 

According to Creswell (2017), research instruments were a 

means of measuring, observing, and documenting quantitative data. 

In this study, the writer used the test as an instrument. In line with 

Brown (2019), states that the test was used as a very useful method 
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for measuring the knowledge, ability, and performance of a person 

being tested to find out a certain domain.  

To collect data in this study, the writing test became a 

medium to measure students' ability in writing a recount text. They 

were pre-test and post-test.  

1.  Pre-test  

The pre-test was a test conducted by students before 

receiving treatment. The pre-test was carried out in two study 

groups, namely the experimental group and also the control group, 

this was done  to find out how the basic abilities of students 

in writing recount text, the researcher asked the students to write 

recount text about lockdown situation. 

2. Treatment 

After the pre-test was carried out, the writer began to treat 

students in the experimental group, this treatment was carried out 

to students by teaching writing skills in Whatsapp group. 

Step 1 

The researcher made a group on Whatsapp and invited the 

experimental students into the group. 

Step 2 

After that, the researcher shared  PPT about recount text 

and explained the material on Whatsapp group. 

Step 3 
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In the end, the researcher gave some question about 

recount text to the experimental students. 

3. Post-test 

After giving the pre-test and treatment, then the 

researcherdid the post-test. Post-test was done to measure student 

improvement as well as student improvement in writing recount 

text  and this was done after the researcher gives the treatment. 

the scores on the post-test could be compared with the pre-test.  

E. Method of the Data Collection 

In collecting data, the researcher measured the students' 

writing ability through the tests given about recount text. Students 

were given two tests, namely a pre-test at the beginning of data 

collection and a post-test at the end. The steps for systematic data 

collection were as follows:  

1.  Pre-test  

The pre-test is carried out for the two sample groups in the 

study, namely the experimental group and the control group. In 

the pre-test, students are asked to made a recount text about 

lockdown situation. 

2. Post-test 

 

The post-test is also performed on both experimental and 

control groups. The difference that occurs in the post-test is; This 
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test is given after the experimental class received treatment. In 

this post-test students are asked to made a recount text about first 

day back to school after lockdown. 

F. Techniques of Data Analysis 

1. The researcher corrected students’ writing based on their writing 

scores guidance by Huges (2003) 

Table 3.2 

Grading Scale 

Item 

Analysis 

Score Score Criteria 

Content 

30-27 

Excellent to Very Good: 

knowledgeable substantive, 

thorough development of thesis, 

relevant to an assigned topic. 

26-22 

Excellent to Good: some 

knowledge of subject, adequate 

range, limited development of 

thesis, mostly relevant to the topic, 

but lack detail. 

21-17 

Fair to Poor: Limited knowledge 

of subject little substance, 
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inadequate development of a topic. 

16-13 

Excellent to Very Poor: Does not 

show knowledge of the subject, 

non-substantive, not pertinent, or 

not enough to evaluate. 

Organization 

20-18 

Excellent to Very Good: fluent 

expression, ideas clearly stated, 

succinct, well organized, logical 

sequencing cohesive.  

17-14 

Good to Average: somewhat 

choppy, loosely organized but 

main ideas stand out limited 

support, logical but incomplete 

sequencing 

13-10 

Fair to Poor: not-fluent, ideas  

confused/disconnected, lacks 

logical sequencing and 

development. 

9-7 

Very Poor: does not communicate, 

no organization, or not enough to 

evaluate. 

Vocabulary 20-18 

Excellent to Very Good: 

sophisticated range, effective 
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word/ idiom choice and usage, 

word form mastery, appropriate  

register 

17-14 

Good to Average: adequate range,  

occasional of word/ idiom form, 

choice, usage, bit meaning is not, 

obscured. 

13-10 

Fair to Poor: limited range - 

frequent errors of word/ idiom 

form, choice, usage but meaning 

confused or obscured. 

9-7 

Very Poor: essentially translation, 

little knowledge of English 

vocabulary, idioms, word form, or 

not enough to evaluate.  

Language 

Use 

25-22 

Very Poor: essentially translation, 

little knowledge of English 

vocabulary, idioms, word form, or 

not enough to evaluate.  

21-18 

Good to Average: effective but 

simple construction, minor 

problems, in complex 

construction, several errors of 
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agreement, tense, number, word 

order/function, articles, pronouns, 

preposition but meaning seldom 

obscured. 

17-11 

Fair to Poor: major problems in 

simple/ complex construction, 

frequent errors of negation, 

agreement, tense, number, word 

order/function, articles, pronouns,  

prepositions and/or fragments, 

run-on deletions, meaning 

confused or obscured.  

10-5 

Very Poor: virtually no mastery of  

sentence-construction rules, 

dominated by errors do not 

communicate, or not enough to 

evaluate. 

Mechanics 

5 

Excellent to Very Good: 

demonstrates mastery of 

conventions, few errors of 

spelling, punctuation, 

capitalization, paragraphing. 

4 Good to Average: occasional 
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errors of spelling, punctuation, 

capitalization, paragraphing but 

meaning not obscured. 

3 

Fair to Poor: frequent errors of 

spelling, 

punctuation,capitalization, 

paragraphing, poor handwriting, 

meaning confused or obscured. 

2 

Very Poor: no mastery of 

conventions, dominated by errors 

of spelling, punctuation, 

capitalization, paragraphing,  

handwriting illegible, or not 

enough to evaluate.  

 

2.  The writer gave a score for each writing element, in the form of 

content, organization, grammar, vocabulary, and mechanics both 

pre-test and post-test.  

According to Brown et al. (2019), there were five elements 

of the analytic scale for the ranking composition task. After the 

scores of student work were formed based on the five elements,the 

writer used the following rating scale proposed by Brown et al 

2019 
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Table 3.3 

Classification of the Students Score 

 

 

 

 

 

 

 

 

3. To find out the mean score of pre-test in each group, the researcher 

applied the following formula : 

a. Experimental Group 

    
∑  

  
 

b. Control Group 

    
∑  

  
 

 

Where : 

    : Mean for experimental group 

    : Mean for the control group 

∑   : Symbol of summation 

    : Number of scores in the experimental group 

No Classification Score 

1. Excellent 85-100 

2. Good 70-84 

3. Fair 55-69 

4. Poor 40-54 

5. Very poor 0-39 
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    : Number of scores in the control group 

(Urdan, 2010) 

4. To find out the mean score of post-test in each group, the 

researcher applied the following formula : 

a. Experimental Group 

    
∑  

  
 

b. Control Group 

    
∑  

  
 

Where : 

    : Mean for experimental group 

    : Mean for the control group 

∑   : Symbol of summation 

    : Number of scores in the experimental group 

    : Number of scores in the control group 

(Urdan, 2010) 

 

5. After the mean results of the pre-test and post-test of each group, 

the researcher calculated the standart deviation of each group using 

the following formula according to Urdan (2010): 

a. Experimental Group 

     
 

√∑        
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b. Control Group 

   
 

√∑        

    
  

Where: 

     : Standart devitation for the experimental group 

     : Standart devitation for the control group 

∑ : Symbol of summation 

    : Number of scores in the experimental group 

    : Number of scores in the control group 

 

6. To find out significant differences between pre-test and post-test 

by calculating the value of the test using Wilcoxon statistic the 

formula is as follows: 

     
 

√∑     
(∑   

 
       

 

 

 

Where: 

  = The mean of score 

∑  = The sum of the difference 

N = The total number of samples 

T = Test of significance 

1 = Consonant 
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∑   = The square of the sum of the total score of  different 

(Gay, 1981) 
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CHAPTER IV 

RESEARCH FINDINGS AND DISCUSSION 

In this chapter, the researcher presents the results of the 

research and discussion that has been carried out. The research 

findings are closed with the results of the data collected through 

tests and questionnaires. In the discussion section, the author 

describes the interpretation of these findings. 

A. Research Findings 

In this chapter, the results obtained during research 

conducted in class XI SMA N 14 Semarang is presented in 

2022/2023 academic  year using the Whatsapp group as an online 

learning tool. There are 2 classes that are sampled in this study, 

namely group XI IPS I as an experimental group that uses 

Whatsapp group to teach writing recount text and  group XI IPS 2 

as a control class that does not use Whatsapp group but uses 

conventional learning.  

Descriptive statistical analysis was carried out by 

calculating the overall average score of students with and without 

using conventional learning in English learning in the control group 

and using Whatsapp group in the experimental group. 
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1. The writing recount text of the students exposed to conventional 

learning 

The student's ability in writing recount text taught with 

conventional learning  was presented by their score pre-test and 

post-test. The student's score of pre-tests and post-tests in the 

control class was presented in the chart as follows:  

Table 4.1 

Description of Pre-Test and Post-Test Data for Control Class 

 

Based on the data from observations made on 36 students, it 

shows that the average value of the student's pre-test is 77.02 with a 

standard deviation of 1.74, while the average value of the post-test 

of students is 78.11 with a standard deviation of 2.37. This shows 

that the average value of writing skills in English after using 

traditional assessment in English learning is higher than the average 

ability to write in English before using conventional learning in 

Descriptive Statistics 

 N Mean Std. Deviation Minimum Maximum 

PRE-TEST CONTROL 

CLASS 

36 77.0278 1.74824 72.00 82.00 

POST-TEST CONTROL 

CLASS 

36 78.1111 2.37580 72.00 85.00 
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teaching recount text. Then, the student’s score of pre-test and post-

test in the control class calculated by the researcher on T-test. 

Table 4.2 

Uji T-Test (Wilcoxon Signed Ranks Test) 

 

2. The writing recount text of the students exposed to Whatsapp 

group learning 

The student's ability in writing recount text taught with 

Whatsapp group was presented by their score pre-test and post-test. 

The student's score of pre-tests and post-tests in the experimental 

class was presented  in the chart as follows:  

 

 

 

 

 

 

Ranks 

 N Mean Rank Sum of Ranks 

POST-TEST CONTROL CLASS  

PRE-TEST CONTROL CLASS 

Negative Ranks 7
a
 13.36 93.50 

Positive Ranks 22
b
 15.52 341.50 

Ties 7
c
   

Total 36   

a. POST TEST CONTROL CLASS < PRE-TEST CONTROL CLASS 

b. POST TEST CONTROL CLASS > PRE-TEST CONTROL CLASS 

c. POST TEST CONTROL CLASS = PRE-TEST CONTROL CLASS 
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Table 4.3 

Description of Pre-Test and Post-Test Data for Experimental Class 

 

The test results above show the average pretest score is 

77.45 and 82.20 for the posttest average score. This shows an 

increase in the value where the post-test value is higher than the pre-

test value. So it can be concluded that there is an effect of learning 

method X on learning outcomes. 

Then, the student’s score of pre-test and post-test in the 

control class calculated by the researcher on T-test. 

Table 4.4 

Uji T-Test (Wilcoxon Signed Ranks Test) 

Descriptive Statistics 

 N Mean Std. Deviation Minimum Maximum 

PRE-TEST EXPERIMENTAL CLASS 35 77.4571 3.00336 70.00 82.00 

POST-TEST EXPERIMENTAL CLASS 35 82.2000 2.19357 80.00 92.00 

Ranks 

 N Mean Rank Sum of Ranks 

POST-TEST EXPERIMENTAL CLASS 

PRE-TEST EXPERIMENTAL CLASS 

Negative Ranks 0
a
 .00 .00 

Positive Ranks 31
b
 16.00 496.00 

Ties 4
c
   

Total 35   

a. POST-TEST EXPERIMENTAL CLASS < PRE-TEST EXPERIMENTAL CLASS 



 46 

 

3. A significant difference in the writing recount text of the students 

between those who are exposed to convensional learning and those 

exposed to Whatsapp group in writing recount text 

The folowing table is the result of the data description of the 

improvement in the control and experimental classes based 

Wilcoxon test. 

Table 4.5 

Description Improvement for Control Class and Experiment Class 

 

 

 

 

 

 

 

The Wilcoxon test output table is known to have a 

significance value of 0.007 < 0.050, so as the basis for decision 

making in the Wilcoxon t test, it can be said that Ho is rejected. 

Thus, it can be interpreted that there is a significant difference 

b. POST-TEST EXPERIMENTAL CLASS > PRE-TEST EXPERIMENTAL CLASS 

c. POST-TEST EXPERIMENTAL CLASS = PRE-TEST EXPERIMENTAL CLASS 

Test Statistics
a
 

 

POST TEST CONTROL CLASS 

- PRE-TEST CONTROL CLASS 

Z -2.707
b
 

Asymp. Sig. (2-tailed) .007 

a. Wilcoxon Signed Ranks Test 

b. Based on positive ranks. 
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between the average pre-test value variable and the post-test value 

variable. 

 

B

a

s

e

d

 

 On the Wilcoxon test output table, it is known that the 

significance value is 0.000 < 0.050, so as the basis for decision 

making in the Wilcoxon t test, it can be concluded that Ho is 

rejected, Ha is accepted. Thus, it can be interpreted that there is a 

significant difference between the average pre-test value variable 

and the post-test value variable. So it can be concluded that there is 

an effect of learning method X on learning outcomes. 

B. Discussion 

In this section, the researcher describes the results of the research 

findings above as follows: 

1. To find out the achievement of students’ writing skills in recount 

text before using Whatsapp group  

Using whatsapp group to teach students’ ability in writing 

recount texts before using Whatsapp group was quite low. This 

Test Statistics
a
 

 

POST-TEST EXPERIMENTAL CLASS -  

PRE-TEST EXPERIMENTAL CLASS 

Z -4.873
b
 

Asymp. Sig. (2-tailed) .000 

a. Wilcoxon Signed Ranks Test 



 48 

result was obtained by the researcher based on the students' pre-

test scores. The lowest score is 70 the highest score is 82, the 

average is 77.4571, the standard deviation is 3.00336.  

 

2. To find out the achievement of students’ writing skills in recount 

text after using Whatsapp group  

Using whatsapp group to teach students’ ability in writing 

recount texts before using Whatsapp group was good compared 

to before. This can be seen from the students' post-tests scores on 

the data obtained by the researcherIn the post-test given by the 

researcher to the students, The lowest score of student was 80, 

the highest score of Students was 92,the average value was 

82.2000, and The Standard Deviation is 2.19357. From the 

results obtained by students after using the Whatsapp group, it 

shows that students can write recount texts better. 

 

3. The significant difference of the student's skill in writing  

Recount text before and after being taught using Whatsapp 

group Using whatsapp group to teach students’ ability in writing 

recount texts showed a significant improvement. These results 

indicate that the use of these techniques can improve students' 

ability in writing recount texts based on the data obtained by the 

researcher. The use of Whatsapp group media in learning can 
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make it easier for students to Organize ideas, develop ideas, and 

help to start writing. 
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CHAPTER V 

CONCLUSION AND SUGGESTION 

This chapter, the researcher presents the suggestions and 

conclusions about the research.  

A. Conclusion 

Based on the result of writing test, there are three 

conclusion as follow:  

1. The ability of group XI IPS 2 at SMA N 14 Semarang without 

using the Whatsapp group as a media for learning to write 

recount texts is quite low. This can be seen in the student's 

average value of pre-test score was 77.4571.  

2. The ability of group XI IPS 1 at SMA N 14 Semarang in writing 

recount texts with using the Whatsapp group as a learning media 

increased and students were more proficient in writing. This can 

be seen from the average score of the students' post-test, which is 

82.2000.  

3. There is a significant difference in students' writing skills with 

and without using the whatsapp group as a learning media. This 

can beseen in the results of the T-test whichs hows The sig(2-

tailed) between before and after is 0.000<0.050. So, it can be 

concluded that there is a difference in student results between 
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with and without using Whatsapp group. The use of the 

Whatsapp group as a learning medium helps students to 

understand, develop ideas, and make examples of recount texts 

easier. This can be proven in the acquisition of the average score 

of students during the pre-test is 77.4571 while the average value 

obtained by students during the post-test or after being given 

Treatment is 82.2000.In addition, the results of the T-tests how 

the sig (2- tailed) between before and after is 0.000<0.050. So, it 

can be concluded that the raise significant increase in students 

based on the Scores obtained before and after being given 

treatment using the Whatsapp group media. 

 

B. Suggestion  

 

Based on the conclusion above, the researcher gave some 

suggestions, which are essential for the lectures, students, writer 

and other researchers  

1.  For the teacher  

The media used by a teacher in the teaching process is beneficial 

for students' ability to understand the material presented. English 

teachers need to provide learning media that is fun and easy to 

reach so that students can be interested in learning. An English 

teacher must also  have alot of experiencee and find new 

learning media to make it easier for students to develop their 
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ideas. The teacher combines students who have high and low 

scores to help each other in writing texts. 

2.  For the students  

Students should understand the material being taught and the 

media used. In addition, students should also be confident in the 

ideas that will be written and have high motivation in learning 

English, especially to improve the ability to write recount text.  

3.  For the writer  

The author should understand the results of his writing so that the 

writing can be held account able for its truth. In addition, a writer 

must also have a great curiosity in developing material so as to 

get  maximum results 

4. For the other researchers  

The researchers suggest that other researchers get new 

information and can experiment with that information. 

Researchers hope and suggest that after reading this research, 

other researchers can use Whatsapp Group as learning media. 

The  researcher suggest that this research will be useful for other 

researchers, especially for research to improve student's ability in 

writing recount text
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