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ABSTRACT

Mumtaza, Anis Ardiana. 2021. An Analysis of students’ error in English
speaking skills using Role-Play method among the Tenth Grade Students
of MA Nurul Huda Warungpring. Final Project, English Study Program,
Faculty of Language and Arts Education, Universitas PGRI Semarang.
Advisor 1: Ririn Ambarini, S.Pd.,M.Hum., Advisor 2: Dr. Sukma Nur
Ardini, S.Pd.,M.Pd.

Keyword: Speaking error, Role-Play Method.

Speaking is part of a language skill that uses communication as a tool in language
skills and speaking skills are the most important part of getting information and
ideas. To support the research conducted by the writer in speaking research,
namely by using the role-play method, which is done for students. In descriptive
qualitative research aims to build a good and clear picture of a society which is
human behavior in everyday life that occurs, by analyzing what they learn and this
research also refers to research that describes a phenomenon that usually occurs.
To collect data, the writer used tests and semi-structured interviews. Furthermore,
the writer decided to use class X IPA-1 with ten samples of the students at MA
Nurul Huda Warungpring. These ten students were selected based on the
condition of the ability that students face in speaking English, which has been
determined from the student's grades and students' difficulties in learning English.
The results of this study indicate that the ten students have several difficulties that
are often encountered in speaking English. In addition, in the practice of speaking
English students also have several different barriers and difficulties, whereas in
speaking English several aspects include criteria in speaking, such as
Pronunciation, Grammar, Vocabulary, Fluency, and Comprehension. In addition,
in carrying out the assessment carried out by the writer, students experience
different difficulties in speaking such as lack of vocabulary, self-confidence, fear
of making mistakes in speaking and understanding what the other person is
saying, and finding it difficult to convey what they want to say. delivered by
students in speaking English.
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CHAPTER I

INTRODUCTION

A. Background of the Study

Speaking is part of a language skill that uses communication as a tool in
language skills. Speaking skills are the most important part of getting
information and ideas. Based on the standard national curriculum unit
(Curriculum 2013). Al-Roud (2016) stated that speaking is a communication
tool that is often used by many people to train their ability to communicate by
using good and correct moral language to exploresthe ideas, intensity,
thoughts, and feelings when interacting with someone, which communicates
that must be clear and easy to understood by listeners. In communicating, it is
very important to pay attention to speaking English because it is important in
today's society. Fitriani, et.al (2015) stated that the most important aspect of
speaking skills can be obtained from learning the two foreign languages
because success in language learning can be measured from the way students
are active in speaking or communicating. Therefore, speaking is an interactive
process in constructing a meaning that involves, produces, receives, and
processes information. Brown (2004:140) states that speaking is a creative
construction from a string of languages. The speaker makes choices in lexicon,
structure, and discourse. Hymes (1998:26) said that speaking is content and
context in communicating. In this case it means that in speaking there are

several things that must include rules such as grammar, pronunciation,



vocabulary, etc, which are by the context in speaking to understand the
meaning in communicating based on the statements and intonations spoken by

the speaker.

For students who learn English, speaking is a skill that needs to be
developed from time to time, because this skill is someone's training in the soft
skills field, which is the ability to communicate with someone in interacting
with society in everyday life (Tinjaca & Contreras, 2008). In interacting with
other people, various kinds of skills must be considered when communicating
(Hadfield & Hadfield, 2012). Also, Harmer (2007) provides his view that good
communication does not only have verbal skills but must be able to process
information obtained in communicating. Therefore, Richard and Renandya
(2002:210) say that communicating is a very important element because
several elements must be considered, such as good and correct grammar.
Maulana et.al (2016) said that to deal with this, it is necessary to practice
speaking skills because many people think that the problems, they face in
communicating are fear of making mistakes when speaking and lack of

confidence.

Baker (2011:13) The ability of a person is speaking and language says
that these skills include abilities, such as listening, speaking, reading, and
writing. Whereas these skills have components that include: grammar,
vocabulary, phonology, and graphology. Therefore, skills and components are
related to one another in speaking and language. According to Brown (2000:5),

language is a skill that has a conventional symbol system, vocal, written, or



gesture in interaction. Therefore, these skills have the value of interpersonal

contact to exchange information.

Oradee (2012) suggests that many students are afraid to speak and
communicate using English. Leong & Ahmadi (2017), the students’ feel afraid
of making mistakes when speaking English, because students are ashamed of
getting bullied by other students. Latha & Ramesh (2012) argue that the reason
one of the students is not active in class is the lack of motivation from the
teacher during the learning process, which creates a feeling of boredom in
students. According to Ardini (2019), a very important and influential thing on
students is a lack of self-confidence and fear when communicating using
English. In speaking there are two types of communication, namely face-to-
face and written, in face-to-face communication it is more like spoken
language, which is directly done with people (Shabrina, 2019).

In education in Indonesia, there are several English language learning
programs that are used as a means of communication or language instruction,
including in schools in Indonesia (Gunantar, 2016). In this case, it explains
what difficulties students’ experience in learning speaking and communicating
skills using English because students’ generally have difficulty learning foreign
languages, especially English. In this study, the writer focusses on the tenth-
grade students about what difficulties experienced in learning speaking and
communicating skills using English by looking for students’ mistakes in

speaking using the Role-Play method at MA Nurul Huda Warungpring.



Based on the background study, that mentions above, the writer has
conducted about learning English speaking skills with the title “An Analysis of
students’ error in English speaking skills using Role-Play method among the

Tenth Grade Students of MA Nurul Huda Warungpring”.

B. Reasons for Choosing the Topic
There are some reasons that make the writer chooses the topic, as follows:
1. To find out students’ mistakes in speaking can be done using a Role-Play
method, which is using this method we can find out.
2. To see students’ errors by analyzing using Role-Play method, so that
students can minimize errors in speaking.
3. To train students’ in speaking skills by having conversations with the

writer, to know and measure how well students speak.

C. Statements of the Problem
Based on the background of the study above, the writer arranges the
statements of the problems, as follows:
1. What error were made by the students in speaking skills using Role-Play
method at the tenth-grade students of MA Nurul Huda Warungpring?
2. What are the cause of speaking error in English at the tenth-grade students

of MA Nurul Huda Warungpring?



D. Objective of the Study
Based on the statements of the problem above, the writer arranges the
objectives of the study as follows:
1. To find out what mistakes students make in speaking English skills using
the Role-Play method.
2. To find out the causes experienced by students in speaking errors in

English.

E. Significances of the Study
There is some study that must investigate the writer in the mistakes of
students in communicating using English.

1. This study uses the Role-Play method, in which students can understand
using this method by conducting dialogue in English with the teacher.

2. The readers can get more information about the learning process of students
in English to the English teacher related to the problems and the causes of
these problems in learning to speak.

3. Researchers hope that teachers can understand what problems students have
in learning to communicate using English and teachers can improve
students’ abilities by continuing to hone their speaking skills, because it is

very important for students to improve their abilities.



F. Definition of the key terms
1. Speaking

Speaking is part of the skills in English lessons which aim as a means of
communication. According to Astrawan (2013), speaking is a skill speaking
that everyone must master, which is practiced in the surrounding
environment. Brown (2003) asserts that speaking is a skill that is directly
observed by others empirically, which the observation is accurately
observed, and its effectiveness in speaking and listening skills because it is
very influential. Besides, Thornbury (2005) describes that speaking is an
ability that interacts with others, through face-to-face dialogue to find out
what the other person is conveying and process information and body
language.

Rogers (2001) state that collectively known as Communicative Language
Teaching. In communicating, there needs to be an approach, which in
communicative-based teaching can provide active students with practical
and fun learning, it can encourage students to continue to learn to develop
language skills in communication. A communicative-based approach is a
way that is usually done to improve students' abilities, which is the main
factor by English teachers every time they want to teach English is how they
teach the foreign language. This approach gives students a good
environment in communicating in English with their interlocutors and the

teacher only acts as a facilitator.



2. Role-Play method

Dorathy and Mahalakshmi (2011) state that Role-Play is a technique in
learning which helps students in the learning process, which students will be
faced with several types of situations to support student learning by using role-
playing. Role Play is an example of "learning by doing™ The word Role has the
meaning of showing that students are required to be able to apply the
knowledge, skills, and understanding of the learning process to be able to apply
what has been taught. The word Play has a meaning that shows that students
can use their imagination to play a role. Thus, doing Role-Play must involve
students to participate in applying the concept of Role-Play (Barkley,

2005:150).

3. MA Nurul Huda Warungpring
MA Nurul Huda Warungpring is one of the senior high schools, that is
religion-based school in Pemalang, that is located in Jalan H. Abdul Karim
Number 10, Desa Mereng, Kecamatan Warungpring, Kabupaten Pemalang,

Central Java. It is the school where the writer conducts this study.



CHAPTER I

REVIEW OF RELATED LITERATURE

In this chapter, the writer presents the previous studies and review of

related theoretical studies.

A. Previous Studies
The writer has collected several related studies to support this study.
There are five previous studies which have relevance with the study which
taken by the writer.

The study entitled “Analysis on English Speaking Performance:
Exploring Students’ Errors and The Causes” by Dayat, published in Journal of
Education, Teaching and Learning, Volume 2 Number 1, 2017. Dayat (2017)
said this study aims to analyze the errors and causes of students speaking
English. This study using qualitative, which is collecting data by recording
videos on students to find and find out the mistakes of students in speaking
English which was conducted in group interviews to find factors for student
error when speaking English. In analyzing data, it is necessary to have speaker
data, form speaker data, communicate speaker data, and re-process data to
build data credibility. Several categories of findings indicate students' speaking
errors: 28% speaking errors, 26% unnecessary words, 24% misused forms of
words, and 19% confused speech forms. In addition, other findings that explain
the causes of student errors that affect speech errors, namely transfer between

languages, intralingual, learning context, and communication strategies. Tuan



and Mai (2001) suggest that students’errors in speaking English are a factor
that affects students' ability to speak English. learning, students' confidence in
speaking, and giving feedback to the teacher after carrying out the learning
process.

Next, a study which was conducted by Mustafa Altun (2015) entitled
“Using Role-Play Activities to Develop Speaking Skills: A Case Study in The
Language Classroom” published in International Journal of Social Sciences &
Educational Studies, Volume 1 Number 4, 2015. Altun (2015) stated this study
are that Role-Play Activities (RPA) can motivate students to learn to speak
foreign languages better and students are encouraged to develop students' self-
confidence in learning because motivation and self-confidence are important
and necessary for improving student competence in communication. Luca and
Heal (2006) argue that "In doing Role-Play students can play actively or
passively because from these activities it can build better student
communication and collaboration, in which the teacher can carry out the
learning process flexibly in delivering material in class. The time and spatial
location of the teaching and learning process and how participants taught new
skills and competencies”. This study found that the use of the Role-Play
method can improve students' ability to speak and communicate between
students.

Then, a study entitled “The Students’ Difficulties in Speaking at the
Tenth Grade of SMA Negeri 1 Sine in 2014/2015 Academic Year.” by Sheila

Yolanda Pradya Afisa, a published article, 2015. Afisa (2015) describes the



difficulties of students in speaking English. In several factors cause students to
have difficulty speaking English, this study using descriptive research, in
which the subjects of this study are English teachers and students. Data
collection methods used are through observation, recording, and interviews. In
addition, research data is taken from research subjects in the form of teaching
and learning processes, interviews, and notes. The results showed that the
students' difficulties in speaking English were: (a) the students' knowledge and
vocabulary was little so that the students had difficulty understanding the
conversation. (b) students have difficulty pronouncing certain words in English
which differ between pronunciation and writing. (c) students are still confused
in arranging words. (d) sometimes students are often afraid to speak English
because they are worried about making mistakes and students do not believe in
their abilities. The factors that influence students on the difficulty of speaking
English are the number of students in learning and the psychological factors of
students.

Further, a study entitled “Teaching Speaking Ability Through Role-
Play” by Sunardi, Zainal Arifin, and Eni Rosjina., a published article, 2013.
Sunardi et al., (2013) stated that in the role-play technique this method requires
students to be able to develop what skills students already have in speaking
English, even though many students have many weaknesses in speaking
English, such as lack of vocabulary. Therefore, students should enrich their
vocabulary to make it easier to express what they want by speaking English

and this technique can reduce some bad attitudes such as students' feelings of

10



shame, anxiety, and fear in speaking English. So, in this case, students are
trained to appear in front of the class, to eliminate the bad attitude. Which of
these techniques can increase students' learning motivation through the process
and the researcher wanted to compare the students' speaking ability before and
after performing the Role-Play-treatment technique using the role-playing
technique. The purpose of using this study is to encourage students' thinking
and creativity in learning to speak English, which allows students to develop
their abilities by practicing in the language (Blatner, 2005). According to Teed
(2009), in using this method, good preparation and management are needed so
that teachers can prepare well, such as the following steps: setting goals for
using methods, determining context and roles, introducing strategies in role-
playing, research, and character preparation, role implementation, providing
feedback between teachers and students, evaluation and conclusions.

At last, there is a study entitled “A Study on Students English Speaking
Problems in Speaking Performance” by Dea Aries Fitriani, Rahayu
Apriliaswati, and Wardah, published in Jurnal Pendidikan dan Pembelajaran
Untan, Volume 4, Number 9, 2015. Dea et al., (2015) states that
communication problems occur because students find words they don't
understand, word forms that they don't know how to use, and also find that
students are not fluent in expressing the meaning they want to convey, here are
some problems students face in speaking English, namely lack of self-
confidence, anxiety, shame, nervousness and worry in students, they face

feelings that can affect students' speaking English and become a problem for

11



them. Many people experience almost the same problem, because students
know their capacity, despite the lack of student confidence, which has several
different aspects for each student, such as fear of making mistakes, shyness
when speaking in public and fear that listeners will not be able to catch what

the students are saying.

B. Related Literature
1. Concept of Speaking Skills
A. Definition of Speaking Skills

Speaking is communication or interaction of a person with the
opposite sex, which is often used to train a person's ability to
communicate using language, which is communicating must also
understand what you want to talk about properly and clearly because
communicating is very important to be able to dig up information.
from the interlocutor, so that the conversation can go well, without
any misunderstanding Al-Roud (2016).

Fitriani (2015) stated that speaking skills are interactive processes
carried out to build meaning that involves, produce, receiving, and
process information. In addition, speaking skills have several aspects
that must be obtained when learning a foreign language, where
success in the language learning process can be measured from the

process during which students learn the language learned by students.

12



B. Types of Speaking Skill Activities
Brown and Abeywickrama (2010) suggest that before conducting a
speaking assessment, there are several basic things that are explained
in speaking assessment, namely:
1. Intensively

Intensively is an interaction that is carried out with the
interlocutor, in which the listener needs to respond to what is
asked by the interlocutor, but when speaking there are important
things to note, namely attitudes and language such as emphasizing
pronunciation and cutting off unfinished conversations.

According to Korompot (2018), Intensive speaking can be
referred to as an instructional approach, which involves students
learning to speak with guidance or assistance from the teacher. In
this case, it aims to develop students in speaking the language
which is applied as an ITE context in Indonesia. The following is
an example of its application:

a. Students are directed by the teacher to be able to master oral
skills in public speaking.

b. The teacher gives instructions to students to practice speaking
in public well.

c. Students are taught by the teacher to do the skills that the
teacher has taught, such as: listening, reading, and writing

skills in the activities they do, etc.

13



2.

3.

Imitiative

According to Brown (2004:141-142), Imitative is one of a
series of types of speech, in which the ability is simply to repeat
(imitate) a word or phrase or possibly a sentence. Meanwhile, the
level of pure speech, namely by phonetic, a number of prosodic,
lexical, and grammatical characteristics of the language can be
included in the performance criteria.
Responsive

According to Brown (2004:141-142), Responsive is a very
important conversation with authenticity, because when chatting
with the opposite sex, the speaker is stimulated to speak
immediately and is responsive in small talk. In this case, the
interaction in a chat is very little and short, just give a few
comments on what he thinks is important.
Interactive

According to Brown (2004:141-142), Interactive in a
sentence complexity between responsive and interactive there is a
difference, which when interacting has a difference, but in
interacting can still be done by two or more people.
Extensive

Extensive is an interaction that is carried out with other
people or in discussions, when interacting with the interlocutor it

IS very important to pay attention to the interlocutor because for

14



students to have good speaking skills and good language, there
also needs to be quite good interaction between the interlocutors,
in this case also affects a person's attitude.

Sun (2010), Gu, and Reynolds (2013) said that in carrying
out an instructional approach one must go through a broad
discourse to Teach speaking. Extensive speaking is used to refer
to an instructional approach through discourse for teaching
speaking a language. In this case, it can also be interpreted as
Extensive Reading, which is the same as Extensive Speaking in a
Context of students' speaking skills instruction. The following is
credited for expanding the broad discourse of instructional
approaches to speaking teaching.

In this case, there are several types of speaking skKills
activities that explain speaking assessment, such as: intensively,
responsively, interactively, and extensively. Which is speaking
assessment explains how students in speaking English must have
several aspects that aim to interact with the interlocutor, need to
respond to what the interlocutor asks, respond to what the
interlocutor conveys, have a fairly good interaction with the
interlocutor, and can have discussions with each other, it is very
important to build communication in speaking English. In
speaking English, students are expected to be able to pay attention

and carry out conversations with the interlocutor quite well.

15



C. Assessment of Speaking Skills in High School

In speaking assessment, several things affect and can cause

problems for students, where the problem is interaction with the

community, generally, based on the pronunciation of the speaker as

speaking students must also be able to master vocabulary and language

structure quite well (Luoma, 2004). In assessment of student speaking,

some things need to be discovered which are very important, namely

the assessment of students' communication skills, which is a challenge

for students to show their ability in speaking skills (Sanchez, 2006).

According to Nunan (1999), design in speaking has several

variations that must be known, namely:

1.

Pronunciation, in speaking, is very important in terms of
pronunciation, because this often occurs in pronunciation errors,
therefore students can pay attention to pronunciation when
speaking, which is an aspect that is quite risky for assessment.
Grammar, in this assessment, is very important for students,
because in this case, students can speak English using accurate
sentences and grammar, to avoid mistakes in speaking.

Vocabulary, in this assessment students, are expected to have some
sufficient vocabulary in starting a conversation because it is very
important or essential to start a conversation.

Fluency, in speaking students, is required to speak fluently or

clearly to show the quality of language in a conversation.

16



Comprehension, the students are required to be able to understand a
topic or context that will be discussed from a conversation and be
able to provide an appropriate and appropriate response.

Test, in the final project, students can complete the commands
given during the exam.

Assessment of speaking skills in high school can be
concluded that in speaking assessment, several things affect
students in speaking English, which is a problem for students in
speaking English, such as the way students interact with people
around them and students' pronunciation in speaking English, due
to the lack of vocabulary that students have. In the assessment of
student speaking several important things need to be considered,
which is the assessment of students' communication skills found
several categories of aspects in speaking, namely: Pronunciation,
Grammar, Vocabulary, fluency, and Comprehension. Several
assessments, which is quite important, because students are
required to be able to learn, such as doing pronunciation in
speaking English, understanding what sentences will be discussed,
memorizing vocabulary which is important in communicating,
fluent in communicating using English, understanding what the
interlocutor is talking about, which makes it easier for students to

interact well with the interlocutor.

17



2. Concept of Role-Play Method
A. Definition of Role-Play Method

Kusnierek (2015) defines Role-Play as a complete set of techniques in
communicating by developing fluency in the language, as well as
improving students' learning. In doing Role-Play there are several teaching
techniques based on pedagogical psychodrama (Perez, 2016).

Conforme and Torres (2013) also define role-play as an activity to
interact with students in a fun learning process to gain significant new
knowledge from students. In planning role-play, students can express
themselves with the conditions that exist in role-play situations (Waffa,
2014).

In this case, it can be concluded that role-play is a technique used to
develop students' ability to communicate in the language, which can
improve students' interactions with their interlocutors. The students carry
out the learning process by playing roles, it can increase students'
knowledge in learning to speak English, because with that students can

express themselves with the conditions that exist in role-playing situations.

B. Role-Play for Students in Speaking Skills
Role-play in students has the aim of improving the skills possessed
by students in communicating, arguing, and being able to interpret or
conclude in a task, because this can strengthen students in developing

confidence in using English or foreign languages in the environment
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(Zhang, 2010; Duxbury and Ling, 2010; Asensio, 2015). In
communicating Students have motivation in communicating and practicing
what students have learned (Wafaa, 2014).

In this case, it can be concluded that the use of role-playing in
speaking English has a goal which is to improve the skills possessed by
students in communicating, arguing, and being able to interpret a task, to
strengthen students in developing their confidence in communicating using
English, namely by continuing to practice what has been learned and in

communicating also students must have motivation in communicating.
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CHAPTER Il

METHODOLOGY OF THE RESEARCH

This chapter focuses on the research design, roles of the writer, subject of
the study, instrument of the research, method of collection data, and method of the
data analysis.

A. Research Design

Research design is a procedure in research that describes a process in
researching according to Creswell (2012:20). In research design, it is
necessary to carry out a research planning and implementation process, which
can help the researchers to collect and analyze data. In this study, the
researchers used qualitative descriptive research which, according to Fraenkel
and Wallen (2009), "The qualitative descriptive method is a method which
shows an event and situation that has the right circumstances”. According to
Latief (2013), Qualitative research is a process that has the aim of building a
good and clear picture of a society which is human behavior in everyday life
that occurs, by analyzing what he learns. This qualitative descriptive research

refers to research that describes a phenomenon.
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B. The Subject of the Study
1. Population
According to Hanlon (2011: 7), the population is an interest that is
owned by individuals who usually have the goal of taking data in a group.
The population in this study amounted to 10 students, where this research
was carried out specifically for class X IPA-1 students at MA Nurul Huda

Warungpring.

2. Sample

According to Hanlon & Larget (2011), the sample is a population of
individuals whose data are usually already available in the sample. The
sample of this research is tenth-grade students as research subjects. The
writer decided to use class X IPA-1 with the number of students in the
sample being 10 students because the total number of students in the tenth
grade was 40 students. Therefore, the researcher only took a sample of
20% of the total number of students in the tenth grade. The sample of this
research will be analyzed and the sample is selected based on good class

quality.

C. The Instrument of the Study
The research instrument is research that is composed for collecting
data according to Notoatmojo (2010). In the general study are tests and
semi sctucture interviews. For this study is the writer used tests and semi

sctucture interviews to collect the data.
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1. Test

The test, which aims to collect data on students who can do the
assignments given by the writer, that students story about a legend using a
role-play, namely is a monologue, which trains students' ability to speak
English and the writer can also find out what mistakes are made. Students
do in speaking English. Brown (2004) says, "test is a method that can
measure a person’s ability and knowledge".

Krisdiana, Irawati, & Kadarisman (2018) argues that role play is a
strategy that can be done to carry out the learning process, where students
can use the role-play method to measure their ability to speak English
because in using this method, students can improvise. when speaking
English, and students are also able to do storytelling using English to find
out their abilities. In this case, it can also understand errors or difficulties
that often occur in students in speaking English.

2. Semi-Structure Interview

The researcher designed to find out what mistakes and difficulties
students faced in speaking English, which previously conducted research
using a test, namely with students doing a monologue storytelling in
which the researcher gave a legend text to the students, after that the
researcher did a semi-structure interview, in order to ask some questions to
students about what difficulties students face in speaking. Latief (2015)
states that the interview is an instrument in data collection which involves

direct verbal interaction between individuals. In addition, interviews are
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also used, so that the writer know things that are important more deeply
because this data collection technique is based on self-report, or someone's

knowledge and beliefs.

D. Method of Data Collection

Data collection methods are the most important thing in conducting
research, which aims to obtain data from conducting research (Sugiyono
2013:401).

To collect data, the writer focuses on using the Role-Play method
to conduct research, wherein collecting this data the writer focuses on
analyzing students' errors in English speaking. To collect the data, some steps
were done by the writer are as follows:

1. Test

The writer gives a test to students by telling stories about a legend
using the role-play method, namely monologue, which is useful for the
students to try speaking English. The writer will give a legend story to all
students with the same title, in which students will do a storytelling
monologue by recording individually which will take the form of a video
with what they tell. Then, the video will be sent via Youtube or G-drive,
where later the writer will collect the data that has been obtained from the

students by listening, transcribing, and analyzing from monologue videos.
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Table 3.1.Test

No

Pronunciatiation

Grammar

Vocabulary

Fluency | Comprehension

Total

5 4 3|2

4

3

2

5

4

3

2

1

43121 5(4/3]|2 |1

2. Semi-Structured Interview

to assess students' speaking ability by conducting a role-playing method

with the students, namely practicing their speaking skills, by asking

Adapted from Brown (2004)

The write makes several list questions for the students, which was

questions. In this case, aims to find out the obstacles and difficulties that

often occur to students in speaking English so that in this interview
students are trained and at the same time try to answer questions posed by
researchers using a mixture of English and Indonesian. where the writer

will make a list of questions for students. The items in the interview sheet

are shown, in the table below:
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Table 3.2. Semi-Structured Interview

No Question

1. | Do you like English?

2. | What do you think about the teaching and learning process of English?

3. | How do you feel when you speak English?

4 | Have you ever tried to practice speaking English?

5. | What do you often experience when you practice speaking English?

6. | In your opinion, what are the obstacles when speaking English in class?

7. | What makes you hesitate to speak English?

8. | During the process of learning English, has your teacher ever given you
new vocabulary and asked you to memorize it and practice it in front of
the class?

9. | When practicing speaking English, can you pronounce the word or

sentence correctly?

Adapted fromTasmia (2019)

Method of Data Analysis

After the writer gets the data obtained from the field, the writer collects

data and analyzes the results of the data, that has been obtained, namely by

conducting observations and test. In this study, researchers obtained

qualitative data to analyze the data by using qualitative descriptive analysis.

The method of data analysis was important because it is part of a study to get

a result of the data analysis.
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There are several steps to analyze the data, as follows:

1.

Test

The process of meeting the oral test is done face-to-face, which is
processed through being recorded, listened to, transcribed, and analyzed
by the writer. In this test, the writer will analyze the video storytelling
monologue from the students by listening, taking notes, and analyzing by
the writer. To find out the results of the students' oral tests, the writer will
analyze the data from the oral tests by taking notes, listening, copying,
and analyzing, where the writers will give scores to students which are
taken from five criteria, namely Pronunciation, Grammar, Vocabulary,
Fluency, and Comprehension. The writer adopted and adapted the five
speech assessment criteria according to Brown (2004). Each criterion has

a value, as follows:
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Table 3.3 Criteria of Speaking Test

Score
No Criteria 5 4 3 2 1

1. | Pronunciation Excellent. Very Good. Few Enough. Bad. Many
The pronun- | Well.There | errorsin Pronunciatio | errors in
ciation canbe | are rarely pronunciation | n is often pronunciation
accepted errors , but does not | wrong, and and difficult
bynativesp- inpronuncia | affect the accent is to
eakers. t- understandin | often unclear, | understand,

ion. g of native sometimes because it
speakers. difficult to happens
understand. often,
although not
too risky.

2. | Grammar Excellent. Verywell. | Good. Inthe | Enough. Able | Bad. Very
Can use Be able to mastery of to use often an error
language use good grammar, is | language occurs in the
very well language quite good with a fairly | use of
accordingto | accurately | because it good grammar, but
level. and can speak the | construction | itis a bit

according to | language basis and difficult to
level. inthe | structurally, | quite understand.
use of accordingto | accurate,

language its level. although a bit

very rarely difficult to

errors. understand.

3. | Vocabulary Excellent. Very well. | Good. Can Enough. Able | Bad. Able to
Communicati | Able to understand a | to speak with | speak, but
ngor giving | understand | speaker quite | sufficient with
speeches at conversatio | well, and vocabulary, inadequate
this level, ns that are have fairly even if only a | vocabulary,
can be within good few words because the
accepted by | reach, and | vocabulary of | with vocabulary
native has a good | the language. | convoluted ability is at a
speakers level of words. low level.
because they | vocabulary.
have a wide
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vocabulary

and idioms,
as well as the
ability to
speak the
language.

Fluency Excellent. Very well. | Good. Able Enough. Able | Bad. Less
Have fluency | Able to to speak tospeak ina | fluentin
in speaking speak the fluently, relaxed speaking due
the language, | language despite manner with | to lack of
So it is fluently at having to sort | self- confidence
acceptable all levels. out the confidence. and lack of
and easy to words to be vocabulary.
understand. spoken.

Comprehension | Excellent. Very well. | Good. Able Enough. Bad. That has
Easy to Can to speak Have a fairly | the very
clearly understand | fluently, good ability | limited
understanda |a despite to summarize | understandin
conversation | conversatio | having to sort | the essence g ability,
or a topic. n and any out the ofa sometimes

topic in the | words to be conversation. | can

environmen | spoken. understand

t. by repeating
the speech
and
questions that
have been
submitted.
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To calculate the formula for speaking criteria, use the formula from

Sudjono (2004), as follows:
P=Lx 100%
F = frequency
P = percentage

N = number of sample which is observed

Semi-Structured Interview

The writer uses semi-structured interviews to find out what
problems and difficulties students face in speaking English. This data
collection is done face-to-face with students with semi-structured
interviews, where the writer will provide a list of questions and students
will answer them using a mixture of English and Indonesian, which is to
train students in speaking, because many students find it difficult when
speaking the language. English directly, this makes the writer conduct
semi-structured interviews face-to-face and do it casually, as long as

students can understand what the researcher is asking.
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CHAPTER IV

RESEARCH FINDINGS AND DISCUSSION

This chapter describes the results of the research and discussion about
the purpose of this research that is to analyze the students’ error in English
speaking skills by using Role-Play method among the tenth grade students of MA

Nurul Huda Warungpring. This chapter consists of findings and discussion.

A. Research Findings
This study aimed to analyze the students’ error in English speaking
skills by using Role-Play method in the tenth grade students of MA Nurul
Huda Warungpring. To collect the data, the writer use speaking test and a
semi-structured interview. In the process of gathering the data, there were ten
students of tenth grade students in MA Nurul Huda Warungpring participated
as the sample of this study. The data which collected from speaking test and a
semi-structured interview will be explained in detail by the writer to answer
the two research problems.
1. The Errors of Speaking English Skills Using The Role-Play Method
made by The Students
In this study, the formulation of the first research problem was
about the errors of speaking English skills using the Role-Play method
made by the students. The following are some points related to the errors
of speaking English skills using the Role-Play method made by the

students. To collect the data, the writer gave some examples to students by
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doing storytelling monologues, which aimed to make students maximize
their storytelling using English. The writer analyzed the students by using
monologue storytelling, which was assessed by five aspects of the criteria
in speaking, namely: Pronunciation, Grammar, Vocabulary, Fluency, and
Comprehension.

Based on the tests conducted in the classroom, the writer found that
the common of difficulties faced by the students were in the pronunciation,
grammar, and vocabulary aspects. The following is a description of errors
that are commonly made by students in speaking English:

Pronunciation

The students have difficulty in pronunciation because students lack
practice in speaking in English, pronunciation difficulties are also caused
by various things such as regional languages and influences in the social
environment, therefore if students are accustomed to speaking in English,
students will be familiar with pronunciation or pronunciation in English,
because pronunciation in English is certainly different from Indonesian.
Pronunciation in English is very important in speaking English because
mistakes in pronouncing a vocabulary can cause misunderstandings when
speaking English.

Grammar

Next, students feel less able in grammar, because in speaking

English students also have to pay attention to the language, words, and the

interlocutor they are facing, sometimes students are afraid of experiencing
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mistakes in speaking English and the interlocutor they are facing does not
understand what the student is talking about, because students are less able
to string sentences into English.
. Vocabulary

The students often have difficulty memorizing vocabulary, because
most students are sometimes confused with the meaning of the vocabulary
they want to talk about, often students use a dictionary or google translate
to find out the meaning of the vocabulary they want to talk about in
English, because in speaking English, students must also know what
vocabulary will be discussed to the interlocutor, in order to support
students in understanding what is being conveyed. Sometimes students
also don't fully know how to use words in sentences, so students need help
using google translate or a dictionary to help students put together a
sentence.

As presented in Table 4.1 (Speaking Test Result) shows how the
students' speaking test results are generated from the use of the Role-Play

method.
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Table 4.1

Speaking Test Result

No | Students C1 C2 C3 C4 C5
1. | Student A 3 4 4 3 3
2. Student B 4 4 3 4 4
3. | StudentC 4 4 4 3 4
4. | Student D 3 3 4 3 3
5. Student E 5 4 4 4 4
6. | StudentF 3 2 3 3 4
7. | Student G 2 2 3 3 4
8. | StudentH 5 4 3 5 4
9. Student | 4 4 5 5 5
10. | StudentJ 5 5 4 5 4
TOTAL 38 36 37 38 39

*C1 = Criteria 1 (Pronunciation)
*C2 = Criteria 2 (Grammar)
*C3 = Criteria 3 (Vocabulary)
*C4 = Criteria 4 (Fluency)
*C5 = Criteria 5 (Comprehension)
To clarify the description of the results of student tests related to

the difficulties faced by students in speaking English after using the Role-

Plays method, The writer presents the data into the following percentage:
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Table 4.2
Percentage of Speaking Test

No Criteria of Speaking Test Percentage
1. | Pronunciation 20%
2. Grammar 19%
3. | Vocabulary 20%
4. Fluency 20%
5. Comprehension 21%

Based on the percentage of speaking tests in Table 4.2. it shows
that most of the MA Nurul Huda Warungpring students have fewer errors
in speaking. The following is the percentage of students' speaking errors in
speaking skills: Pronunciation (20%), Grammar (19%), Vocabulary (20%),
Fluency (20%), and Comprehension (21%). This percentage shows that the
lowest score in the speaking test is Grammar (19%), the number of
students experiencing difficulties in terms of preparation in making a
sentence, which is because students are afraid of making mistakes to make
a sentence or word, sometimes it is often happened because of the lack of
confidence of students also in speaking English.

Meanwhile, the highest score in the speaking test is
Comprehension (21%), where students can understand a little in a sentence
that will be discussed, although sometimes students need more
understanding to understand what they want to say because students

sometimes have difficulty understanding a sentence. sentences that they
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think are foreign, but it is not too big a problem in speaking, because they

can understand it step by step.

The causes of errors that occur in students in speaking English at the
tenth-grade students of MA Nurul Huda Warungpring

In this study, the formulation of the next research problem is about
the causes of students' error in speaking English, which students have
problems such as students' lack of confidence in speaking English, fear of
making mistakes, fear of listeners not understanding what students are
saying, and many students who do not practice speaking English. Here are
some points related to students' Problems in speaking English. The writer
conducted a semi-structured interview by asking some questions about the
students' problems in speaking English, where the writer examined the
students through questions and did it alternately with the students.

Based on interviews conducted by the writer on students. It can be
seen from how many students understand and like English. Many students
only understand English from the lessons obtained by the teacher, because
it is a must for students, but students are also less able to apply the lessons
that have been obtained from the teacher. Some excerpts from semi-
structured interview are presented by the writer as follows:

“I feel cool when | speak English and 1 like it, although sometimes
I still have shortcomings in vocabulary and pronunciation and |
still try to keep learning.” (Student I)
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“I like English a little bit, because sometimes learning English is
also fun, even though sometimes it feels difficult to understand.”
(Student B)

“I don't like English because it's lacking in vocabulary, it's hard to
pronounce, and I'm afraid of putting together words in English.”
(Student A)

Based on interview excerpts from a student I, student B, and
student A, some students like and don't like English because there are
several factors. They said that sometimes learning English is fun, but
students in learning English sometimes find it difficult because of factors

in the speaking aspect criteria.

The following are follow-up questions about students' opinions on
the learning process in English, which are to find out students'
understanding of the English language. The following is an excerpt of a

semi-structured interview:

“I try to understand what the teacher explains during the learning
process, although sometimes the teacher uses English during the
learning process. ” (Student H)

“l don't understand English quite well, because the teacher

explains less clearly in English and it makes students less active in

English lessons. ” (Student D)

Based on interview excerpts from student H and student D,
students' understanding is seen from how active the teacher is in delivering

explanations in the learning process because sometimes students have

problems with the lack of communication with the teacher. Some of them
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understand and do not understand what the teacher is saying, because
sometimes the teacher conveys material using English, which can also

affect students' understanding of English.

Further, students' opinions about what they experience when they
speak English, where some students feel happy and some students feel less
confident in their abilities. The following is an excerpt of a semi-structured
interview:

“When | speak English, I feel nervous and lack confidence, for

fear of being wrong in speaking English in public, due to a lack of
vocabulary and pronunciation. ” (Student G)

“I feel happy when | speak English because | want to continue my
school with an English major, as well as practice my speaking
skills in public or class. ”(Student J)

Based on interview excerpts from student G and student J. When
students speak English, they feel happy because they be able to do and
some feel nervous because this is a natural thing. Sometimes when
speaking English, they feel less confident and afraid to make mistakes in
speaking English, which is due to a lack of vocabulary and difficulty in

pronouncing.

Next, students' opinion about how much students practice to speak
English, which is sometimes students are required to speak English,

therefore the following is a semi-structured interview excerpt:
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“When | try to speak English with friends, family, and private
teachers, | find it difficult, but | try to practice speaking English.”
(Student C)

“I find it difficult when speaking English with my friends because

sometimes | don't understand and understand what is being said. ”
(Student B)

Based on interview excerpts from student C and student B, there

are some students to try to speak English with people around their

environment, although some students have difficulty talking to people

around them, for fear that what is conveyed to others does not match what

IS being said.

Other students' opinions about how often students do exercises to

speak English because there are some students' difficulties in speaking

English. The following is a semi-structured interview excerpt:

“When | speak English, what | often experience is the difficulty of
keeping up with the other person, and sometimes it makes me
confused. ” (Student F)

“I feel nervous about the person I'm talking to because I'm afraid

of making mistakes in speaking, but I'm happy because I've tried to
practice and try to speak English.” (Student I)

Based on interview excerpts from student F and student 1, students

have difficulty in speaking English with other people, because they are

afraid of making mistakes, it is also difficult to keep up with their

interlocutors, but students still try to learn and try to speak English even

though it is difficult.
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Furthermore, students' opinions about what barriers students
experience when speaking English in class or in general. The following is

a semi-structured interview excerpt:

“In my opinion, the obstacle | experienced was when | was nervous
because | was embarrassed when | had to speak English and was
afraid of being wrong in speaking English. ” (student I)

“When | speak English in front of the class, | need preparation to
be able to maximize myself beforehand so that I can speak English
quite well when speaking in front of the class. ” (student H)

Based on interview excerpts from student | and student H, students
have some significant obstacles, which are commonly experienced by
students and they also need preparation to prepare themselves in speaking

English in public.

Next, students' opinions about what makes students hesitate in
speaking English, which causes a lack of confidence in students. The
following is a semi-structured interview excerpt:

“The thing that makes me doubtful is the concern that there will

be errors in pronunciation, because, when | speak English, I am

afraid that my interlocutor will not understand what |1 am talking
about. ”(student A)

“| feel less confident with what | have because | am not good at
English, which affects me to speak Englis/. ” (student D)
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Based on interview excerpts from student A and student D,
students experience concerns that errors will occur in speaking English

because students' lack of confidence also sometimes affects them.

And then, students' opinions about the students' learning process of
English, which is whether the teacher provides supporting material to
students, such as providing vocabulary and practicing students to speak
English in front of the class. The following is a semi-structured interview

excerpt:

“In learning English, the teacher can only give students
assignments in lessons and not provide supporting materials such
as vocabulary, where students can practice speaking English as
well.” (student B)

Based on interview excerpts from student B, students only get
lessons from the material and assignments given by the teacher during the
learning process, because that also makes students monotonous and lacks

variety in learning.

Next, students' opinions about how when students speak English,
which is about students' pronunciation when speaking whether they feel

good. The following is a semi-structured interview excerpt:

“I feel when | speak English it is by what | am talking about.”

(student J)
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“I feel when | speak English it's not good and clear because
sometimes I'm still confused about the pronunciation. ” (student A)

Based on interview excerpts from student J and student A, some
students said it was appropriate and not appropriate, because sometimes it
becomes an obstacle for students in speaking English, therefore students
sometimes speak carefully so that listeners can easily understand what is

being said.

B. Discussion

This study focuses on students' mistakes in speaking English. The results
of this study indicate that students have several errors that are quite influential
in speaking English. To find out the students' mistakes in speaking English,
the writer provides several explanations as follows to classify them.

First, the difficulties faced by students in speaking English after using the
role-play method are pronunciation, grammar, and vocabulary that often
occur in students, the difficulties faced by students that often occur are fear of
mispronunciation, sentence making, and lack of vocabulary from students,
most of them feel worried and embarrassed when speaking English, due to
lack of vocabulary, therefore the researcher conducted a study by giving a
storytelling monologue test using the role-play method to train students in
speaking. English and find students' mistakes in speaking English. This is in
line with research conducted by Afisa (2015) which revealed that Role-Play is
a complete set of techniques in communicating by increasing language

fluency, where role-playing is one method to teach speaking skills. Role-
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playing can be a very effective tool if used in learning because it aims to
increase student participation in class and promote learning in the theoretical
knowledge of the language in practice, as well as improve student learning
abilities. After all, it is very important in communicating to understand what
you want to convey to the listener. Roleplay for students aims to improve
students' skills in communicating, arguing, and being able to interpret or
conclude a task (Zhang, 2010). The students have reinforcement in
developing confidence in using English or a foreign language in the
environment (Zhang, 2010; Duxbury and Ling, 2010; Asensio, 2015).
Furthermore, the problems of students in speaking English, many cases
often occur in students who speak English, where there are several aspects of
speaking that are often a problem for students in speaking, namely
pronunciation, grammar, vocabulary, fluency, and understanding, in terms of
That is what often becomes a problem for students, namely pronunciation,
grammar, and vocabulary, often students experience lack of confidence in
their ability to speak English, because some things make students rarely speak
English, but by conducting interviews with students, researchers know more
about what only problems faced by students in speaking English. This is in
line with research conducted by Dea (2015) which revealed that sometimes in
communicating there must be problems, where when students speak English
there are several things that become student obstacles, this is influenced by
students' self-confidence and other things, when doing students'

communication found several problems such as students finding words they
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did not understand, did not know how to use the right tenses, lack of
vocabulary, and also found that students were not fluent in expressing the
meanings they wanted to convey, Here are some problems faced by students
in speaking English, namely lack of confidence, anxiety, shyness,
nervousness, and worry in students, they face feelings that can affect students
speaking English and become a problem for them, therefore by doing
exercises using the role-play method can find out and measure how much
students able to speak English and know the difficulties faced. In addition,
Djamarah (2011) states that the difficulty of students in learning English is a
situation where students are less than optimal in learning, causing various
threats, obstacles, or learning disorders to students, therefore students are
expected to always learn new things, although it sometimes makes students

have difficulty because it will make students much better.
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CHAPTER YV

CONCLUSIONS AND SUGGESTIONS

This chapter concludes the study in two ways. The first presents
conclusions and the second is suggestions. The conclusions and suggestions were

briefly presented by the writer below.

A. Conclusions
Based on the discussion of the research findings in the previous
chapter, it can be concluded as follows:

1. Students have difficulty in speaking English because some things often
happen students have difficulty in pronunciation, grammar, and
vocabulary, which often happens to students. In doing a speaking test,
namely the storytelling monologue, it can be concluded that students who
get the highest percentage are in the comprehension is 21% or seven
students, while the lowest percentage is in the grammar, which is 19% or
six students. In this case, the difficulties that often occur to students are
experiencing worries and fears in speaking. speak English because they
are less capable in various aspects, students are a little more able to
understand what said in English, rather than making sentences and
speaking, although sometimes some things make students less
understanding, to minimize the difficulties faced by students, sometimes

students use a dictionary to help the problems encountered, thereby
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helping students to know the meaning of the vocabulary, as well as its
pronunciation.

In speaking English, there are always obstacles faced by students to
speak English, therefore there are several factors that make students
experience problems in speaking, namely with students experiencing
problems such as students lacking confidence in speaking English, afraid
of being wrong, afraid of being wrong. listeners do not understand what
students are saying, and many students do not practice speaking English
for difficult reasons. In this case, there are several points related to the
students' problems in speaking English because the writer conducted
semi-structured interviews with students by asking some questions about
the problems faced in speaking English, based on the interviews the
writer did with students. This one can be seen from some students who
understand and like English, but some students do not like English
because they have difficulties which have been described above.
Therefore, many students only can understand English from the lessons
given by the teacher because it is a must for students, where students tend
to pay more attention than practice speaking directly, this makes students
passive and worried. This is too high because they feel unable to speak
English, which students continue to feel unable to do before trying to

speak English.
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Suggestion

After getting the results of this research, the writer would like to give
some suggestions. In the first findings, using a test, this needs to be
investigated further and considered again, so that we can find out more about
other problems that are often faced by students after doing the test and the
next researchers may be able to take more samples to get more data, even
though the researcher already knows the problems that are often faced by
students. In addition, for further researchers, it is also necessary to evaluate
teachers and students to provide solutions and find out the problems that
students will often face in the future.

In the second findings, using semi-structured interviews, this also needs
to be considered, because the research is not only finding out what difficulties
students face in speaking English but at the same time training students to
speak in English, for future researchers it may be possible to can coordinate
with the teacher to find out the progress of students in English, to get better
results and examine student problems more and more deeply. Furthermore,
students' understanding can also be explored where students have deep

problems in language.
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